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NEW YORK ACKNOWLEDGMENT Form (REV 
A) Consumer & Dealer 

Battery Safety & Owner Guidance 
 

This is required to be completed by the DEALER  & applies solely to eBike sold or delivered into the State of New York 
 

This document records that the consumer has been provided, in written form & at the point of retail sale, with required battery safety details- 
Lithium-Ion Battery Safety Manual, & the 3 labels have been applied to eBike, battery, & charger per the guideline & in compliance with NY. 

Consumer Acknowledgment~ I acknowledge that, at the time of purchase, I was provided with a written copy of the 
Lithium-Ion Battery Safety Manual and that all 3 labels (eBike, battery, & charger) have been applied per NY guidelines  

Consumer Information & Acknowledgement   eBike Model Information 

Full Legal 
Name 

  
Model 

Street 
Address 

   

City, 
State, ZIP 

  
VIN / Serial # 

Email 
Address 

   

Phone 
Number 

  
Battery Serial # (if available) 

Signature 
   

Date 
   

 

Dealer Certification: I certify that all required New York compliance have been completed.  A Lithium-Ion Battery 
Safety Manual has been given to the consumer & all 3 labels have been applied to eBike, battery, & charger prior 
to handing over the eBike.  

Dealer Compliance Checklist   Dealer Certification & Acknowledgment 
  Bike Frame Warning Label installed & legible 

with photographic proof   
Legal Name 

  

  Battery Warning Label installed & legible with 
photographic proof   

Street Address 
  

  Red Charging Cord Warning Tag installed with 
photographic proof   

City, State, ZIP 
  

  Required Photographic Verification- Showing 
both labels (Frame/Battery)- Prior to delivery   

Phone  
  

  Provide Consumer- Lithium-Ion Battery Safety 
Manual    

Email 
  

  NY Consumer & Dealer Acknowledgement Form- 
Completed & Signed   

Primary Contact 
  

  
Warranty Registration form completed at - 

www.theridebikes/registration - prior to 
handover to consumer   

Representative 
Signature 

  
Record Retention- Must retain copy of completed NY 

Consumer Acknowledgement for 7 years   
Date of Retail 

Sale   
FAILURE to COMPLY- Failure to complete all required New York compliance steps will result in the warranty remaining inactive for NEW YORK 

sales until compliance is complete 
 

Privacy Notice: Information collected on this form is used solely for warranty administration, safety notifications, recall 
communications, and regulatory compliance. 
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	This compliance packet will explain the required sequence of steps for New York sales, including warning label installation, photographic verification, consumer acknowledgment, and dealer-completed warranty registration prior to delivery.



